Our rental policy is as follows:

* We require payment for the rental at time of pickup. This payment can take the form of
a company check, cash or credit card (visa, amex or mastercard only, please) (the
owner of the card must be present)

*We require a valid California driver’s license (or California ID) to be given at time of
pickup with the owner of the ID present (no phone/fax confirmations)

* We require a deposit to be left for the rental equipment. The deposit can be in one of
two forms:

* A credit card deposit (amex, visa, or mastercard—no check cards will be
accepted for the deposit) in the amount of $200 (this amount may increase if a
sufficient value of gear is exceeded). As with the ID, the owner of the card must
be present.

*A certificate of insurance listing Hollywood Sound Systems as “additional insured
and loss payee with regards to rented sound equipment”’—a sample certificate
can be faxed upon request.

°If a certificate is used as the deposit, we will require a company check
in the amount of the deductible listed on the policy—if no deductible is
listed, we will require a company check of $1000 in addition to the policy.
In either case, any deposit check will be returned upon the satisfactory
completion of the rental.

If delivery is requested, we will require a person to come to our location and comply
with the above policy prior to delivery. This can be done any number of days in
advance.



